Intel (Socket LAG 1366/1155/1156/1150) Installation
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Product Warranty Policy

www.thermaltake.com RoHS @' C € E

:
Thank you for purchasing Thermaltake Product!

Thermaltake provides high-quality and highly efficient products that you can rely on. As of the
purchase date, we will provide a warranty period for a variety of products so as to provide you
with the complete product warranty service

Please read the terms and conditions below for your product warrant service carefully, the
contents of which contain important information that is relevant to your rights. When you begin
to enjoy our warranty service, it indicates that you have completely understood the contents of
these warranty periods, terms and conditions and have agreed to accept the following
specifications

Warranty Period:

1.Please visit www thermaltake.com

2. In the event that warranty periods are different in individual regions, please contact the
site where the product was purchased.

3. When you send your product for maintenance, repair or replacement, please bring the
invoice in order to facilitate the operation in-store:

Scope of Limited Warranty:

1. For any fault relating to manufacturing, the warranty period starts from the date of purchase
Thermaltake provides a guarantee for free maintenance and repair. See the *Product
Warranty Period” for the duration of the product.

2. The warranty period starts from the date of the purchase invoice. In the event that the
purchase invoice is missing, the warranty period will start from the date of delivery
according to product serial numbers.

3.1n the event that the fault occurs outside the terms of Thermaltake's warranty, Thermaltake
will withdraw the right of warranty and will not provide maintenance and repair services free
of charge.

4.1nthe event that any flaw related to the materials or manufacturing of the product is found
within the warranty period, Thermaltake shall be responsible for repairing or replacing the
product with a defect-free product of the same type. In the event that the product in question
is out of production, the defective ones shall be replaced with products of the same or
similar grades

Terms of Warranty

1. For any fault related to manufacturing, the warranty period starts from the date of purchase.
Thermaltake provides a guarantee for free maintenance and repair. See the “Product
Warranty Period” for the duration of the product.

2.1n the event that warranty periods are different in individual regions, please contact the site
where the product was purchased,

3. The buyer shall pay for parts, maintenance and repair services that fall outside the warranty
period. Thermaltake may not accept a service request if the price is not acceptable to the

4.1n the event that the product s flawless or without defect, as indicated in the testing
performed by Thermaltake, and that the abnormalities are caused by accessories, products,
related or peripheral devices other than the product, the warranty shall not be applicable.

5.1n the event that the buyer seeks maintenance or repair services in a different country or
region from where the product was purchased, Thermaltake will charge at reasonable rate
but will not provide a repair guarantee. If the product cannot be repaired, please seek a
warranty service with the store at which the product was purchased

6. Thermaltake remains as and is still the owner of any parts removed from the "defective”
product during the maintenance or repair. Thermaltake may use new or processed parts
from different manufacturers during and for maintenance or repair of defective product

7. Exclusion of Damages (Disclaimer)
Thermaltake's sole obligation and liability under this warranty is limited to the repair or
replacement of a defective product at our option. Thermaltake shall not, in any event, be
liable to the purchaser or any third party for any incidental or consequential damage,
(including, but not limited to, damages resulting from interruption of service, lost of data and
loss of business), or liability in tort relating to this product or resulting from its use or
possession

Please visit www.thermaltake.com for more information about our warranty policy. If you have

any doubt about the warranty terms and conditions or have products exceeding the service

scope or warranty periods, please refer to the Contact for the corresponding maintenance and

expenses.
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