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Thank you for purchasing Thermaltake Product!
Thermaltake provides high-quality and highly efficient products that you can rely on. As of the 
purchase date, we will provide a warranty period for a variety of products so as to provide you 
with the complete product warranty service.
Please read the terms and conditions below for your product warrant service carefully, the 
contents of which contain important information that is relevant to your rights. When you begin 
to enjoy our warranty service, it indicates that you have completely understood the contents of 
these warranty periods, terms and conditions and have agreed to accept the following 
specifications.

Please visit www.thermaltake.com for more information about our warranty policy. If you have 
any doubt about the warranty terms and conditions or have products exceeding the service 
scope or warranty periods, please refer to the Contact for the corresponding maintenance and 
expenses.

Scope of Limited Warranty:
1. For any fault relating to manufacturing, the warranty period starts from the date of purchase. 

Thermaltake provides a guarantee for free maintenance and repair. See the “Product 
Warranty Period” for the duration of the product. 

2. The warranty period starts from the date of the purchase invoice. In the event that the 
purchase invoice is missing, the warranty period will start from the date of delivery 
according to product serial numbers. 

3. In the event that the fault occurs outside the terms of Thermaltake's warranty, Thermaltake 
will withdraw the right of warranty and will not provide maintenance and repair services free 
of charge.

4. In the event that any flaw related to the materials or manufacturing of the product is found 
within the warranty period, Thermaltake shall be responsible for repairing or replacing the 
product with a defect-free product of the same type. In the event that the product in question 
is out of production, the defective ones shall be replaced with products of the same or 
similar grades.

Terms of Warranty:
1. For any fault related to manufacturing, the warranty period starts from the date of purchase. 

Thermaltake provides a guarantee for free maintenance and repair. See the “Product 
Warranty Period” for the duration of the product. 

2. In the event that warranty periods are different in individual regions, please contact the site 
where the product was purchased. 

3. The buyer shall pay for parts, maintenance and repair services that fall outside the warranty 
period. Thermaltake may not accept a service request if the price is not acceptable to the 
buyer.

4. In the event that the product is flawless or without defect, as indicated in the testing 
performed by Thermaltake, and that the abnormalities are caused by accessories, products, 
related or peripheral devices other than the product, the warranty shall not be applicable. 

5. In the event that the buyer seeks maintenance or repair services in a different country or 
region from where the product was purchased, Thermaltake will charge at reasonable rate 
but will not provide a repair guarantee. If the product cannot be repaired, please seek a 
warranty service with the store at which the product was purchased. 

6. Thermaltake remains as and is still the owner of any parts removed from the "defective” 
product during the maintenance or repair. Thermaltake may use new or processed parts 
from different manufacturers during and for maintenance or repair of defective product.

7. Exclusion of Damages (Disclaimer)
Thermaltake's sole obligation and liability under this warranty is limited to the repair or 
replacement of a defective product at our option. Thermaltake shall not, in any event, be 
liable to the purchaser or any third party for any incidental or consequential damage, 
(including, but not limited to, damages resulting from interruption of service, lost of data and 
loss of business), or liability in tort relating to this product or resulting from its use or 
possession.

Warranty Period:
Please visit www.thermaltake.com

2. In the event that warranty periods are different in individual regions, please contact the 
site where the product was purchased.

3. When you send your product for maintenance, repair or replacement, please bring the 
invoice in order to facilitate the operation in-store.
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4 5 6 7 感谢您选购 Thermaltake 的产品！

Thermaltake 提供优质、高效且值得信赖的产品，并自购买之日起，依据各系列产品

提供不等之保质期，以提供完整的产品保质服务。

请您仔细阅读以下说明，其中内容是与您权利有关的重要信息。当您开始接受我们的

保质服务时，表示您已经完全了解这些期限和条件的内容，并且同意接受下述之规

范。

更详尽的产品保质服务，请参阅www.thermaltake.com。如对本保质条款有任何疑问

或是超出保质服务范围、期限者，其维修及收费事宜，请参阅 Contact Information。

担保条款：

1. 对于任何与制造相关的缺陷，担保期限从购买之日起计算。 Thermaltake 提供免

费维护和维修保证。 请参阅“产品担保期限”部分，了解各产品的担保期限。 

2. 如具体区域的担保期限与上述不同，请联系产品购买地点。

3. 如超出担保期限，则购买者应支付部件、维护和维修服务的费用。 如购买者不能

接受服务价格，则 Thermaltake 可能不会接受服务请求。

4. 如经 Thermaltake 测试发现产品无瑕疵或缺陷，异常使用情况是由附件、其它产

品、相关或外围设备所造成，则不适用担保。

5. 如购买者在产品购买区域以外的不同国家或地区要求维护或维修服务，

Thermaltake 将相应收取合理的费用，但不提供维修保证。 如产品无法维修，请

向购买产品的商店要求担保服务。

6. 在“有缺陷的”产品维护或维修期间，Thermaltake 仍是任何卸除部件的所有者。 在

有缺陷的产品维护或维修期间，或为此目的，Thermaltake 可能使用其它制造商的

新部件或加工部件。

7. 损害例外情况（免责声明）

    Thermaltake 在本担保说明下的唯一义务和责任仅限于维修或更换缺陷产品（由我

方选择）。在任何情况下，对于任何附带或间接损害（包括但不限于由于服务中

断、数据丢失和业务损失而造成的损害）、此产品相关或由于其使用或占有所导致

的侵权责任，Thermaltake 概不对买方或任何第三方承担任何责任。

有限担保范围：

1. 对于任何与制造相关的缺陷，担保期限从购买之日起计算。 Thermaltake 提供免

费维护和维修保证。 请参阅“产品担保期限”部分，了解各产品的担保期限。 

2. 担保期限从购买发票的日期起计算。 如丢失购买发票，则担保期限从产品序列号

对应的交付日期起计算。

3. 如在 Thermaltake 担保期限以外发生故障，则 Thermaltake 收回担保权，并且不

会提供免费维护和维修服务。

4. 如在担保期限内发现产品存在任何与材料或制造相关的缺陷，则 Thermaltake 有

责任维修产品，或使用无缺陷的同类产品替换该产品。 如涉及的产品已停产，则

应使用相同或类似等级的产品更换有缺陷的产品。

担保期限：

1. 

2. 如具体区域的担保期限与上述不同，请联系产品购买地点。

3. 为维护、维修或更换而发送产品时，请带齐发票以便在店内顺利办理相关事项。

请参阅www.thermaltake.com。

产品保质条款 中文
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